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Appendix 1
Alterations packages:
1) Basic package - $74.99
Covers one-time minor alterations (only sleeve and pants hem length)

2) Standard package - $99.99
Covers any one-time alterations

3) Premium package - $149.99
Covers any one-time alterations and/or one free replacement
*Need for alterations must be communicated with 48 hours after order is received

Appendix 2
Installment payment method
1) Milestone # 1

2) Milestone # 2

Milestone # 3

50% payment of a new order is due upon order execution (completing order form and submitting payment) and is non-refundable.  As the Company will spend considerable 
costs on producing a customized product for customer/buyer, this initial payment of 50% of the order value will not be refunded to the customer/buyer.

25% payment of order is due upon completion of any necessary alterations and final delivery of the altered suit.,  If buyer chooses not to pay 25% of the order value upon final 
delivery of the altered suit then the Company reserves the right to keep the product for future re-sale or display.

25% payment of order is due upon initial delivery of the un-altered suit.  As the company incurred considerable time and expenses to ship or deliver suit to customer/buyer, 
25% of order value will be payable upon initial delivery.  If buyer chooses not to pay 25% of the order value upon initial delivery then the Company reserves the right to keep 
the product for future re-sale or display.

353 3rd Avenue, Suite 267
New York, NY 10010

egamicollection@gmail.com

Custom tailoring orders take anywhere from 3 - 6 weeks from the time payment is made to be complete and ready for shipment or delivery.  Our sales representatives will 
provide the best estimate based on the quantity of items ordered and availability of materials.  We do not guarantee delivery time of our custom products, and maintain no 
liability for items delivered after the estimated date communicated.  Every product purchased from Egami Collection comes with a limited warranty, where if errors are identified 
within 48 hours (or a reasonable timeframe) the company may repair or replace the order.  As the product is custom and cannot be re-sold, we do not provide refunds.  By 
making a purchase with Egami Collection, you are confirming that you have read and understand our no refunds policy.

Sales and Returns Policy

Alterations are not free and are not included in the price of our custom tailored products.  You must select an alterations package or warranty prior to your suit purchase.  
Based on the terms of your warranty, alterations will be provided.  In some specific cases (at the company's sole discretion) we will allow a buyer to select an alterations 
package after the order is complete, if any manufacturing errors are identified.  Refer to Appendix 1  for our alteration packages.  Errors must be communicated with 48 hours 
(or a reasonable timeframe) in order to receive alterations.

Egami Collection has the right to price its products to reflect current increases in market prices for materials, freight and labor.

Please note that once an order has started manufacturing, the order cannot be canceled.  Buyer is still responsible for paying any balance associated with costs incurred on 
custom tailored products, in accordance with the payment schedule in Appendix 2 .  To prevent order cancellations, Egami Collection will bill customers using an installment 
payment method based on milestones completed by the Company, as described in Appendix 2 .

Egami Collection has a no refunds policy.  

As our products are custom and cannot be re-sold, there will be no refund of money received for custom merchandise.  If there are errors made on the part of our 
manufacturers, errors must be communicated within 48 hours (or a reasonable timeframe) and must be returned within 5 business days after the error is identified in order for 
us to arrange for alterations or replacements. Buyer must allow at least 15 days for alterations.  If the errors identified with the custom apparel are unable to be fixed through 
alterations, buyer must allow at least 30 days for Egami Collection to submit revisions to the manufacturer, and for the replacement order to be manufactured and shipped.

Our materials inventory can fluctuate throughout the day, so an item indicated as available when buyer places order may, in fact, be out-of-stock. In this event, we will make 
every effort to contact you immediately to notify you that your order will be placed on backorder. We will also provide you with information on how to modify the order if you 
would prefer not to wait for the item to be in stock again. Most out-of-stock items are in stock again within two (2) weeks to one (1) month.  Certain materials may be seasonal 
or may no longer be available on the market.  Certain items shown on our site or on social media are not kept in inventory, but can be specially tailored for you. If you select 
one of these items, we will give our best estimate the production and delivery time and use our best efforts to inform you of when the items will be ready for shipment or 

For our pre-made items that a buyer may purchase at a trade show, convention, or pop-up shop, these items are sold "as-is" without returns, refunds, or exchanges.

Buyer agrees not to disclose elements of their order (including issues, price, delivery terms, etc.) as the elements of each contract may vary slightly.  Buyer also agrees not to 
defame, libel, or slander Egami Collection due to any errors or delays experienced with their order. 

Egami Collection will choose whether to ship or deliver your order in person (provide in-person delivery) based on the proximity of the customers address or at the Company's 
sole discretion.


